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Reliable alerting, informing, 
and communicating

Smart Alerting in 
Retail & Logistics
If information from smart shelves, refrige-
rators, or vending machines doesn’t reach 
the right people in a timely manner, mer-
chandise and inventory are at risk!

DAKS-IoT integrates sensors, routes the 
right information to the right people at the 
right time, and thus protects against pro-
duct spoilage and stockouts.

From data overload 
to the ability to act!

DAKS-IoT
DAKS-IoT in 
Retail and 
Logistics

ڔ	 Forward data di-
rectly to the appro-
priate personnel

ڔ	 Ensure availability 
for urgent reports

ڔ	 Reduce spoilage 
of goods as well 
as maintenance 
and storage costs
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DAKS-IoT helps increase 
customer satisfaction.

DAKS-IoT helps prevent costs 
associated with theft and 

damage and increases 
customer satisfaction.

DAKS-IoT supports cost 
efficiency by reducing storage 

costs and preventing 
product waste.

DAKS-IoT helps reduce product 
waste and enables resource-

efficient energy management.

	ܱ Notify the appropriate personnel 
when thresholds are exceeded 
so that additional registers can 
be opened quickly if necessary

	ܱ Report deviations from 
movement or behavior patterns 
to the appropriate personnel 
and security services

	ܱ Notify responsible parties 
when inventory levels 
fall below thresholds

	ܱ Send regular inventory 
status reports

	ܱ Alerts are sent to the 
appropriate technicians 
and warehouse staff when 
thresholds are exceeded

Measuring 
Customer Traffic

Cameras and sensors monitor waiting lines and 
increased customer traffic.

Monitoring 
Vending Machines

Sensors and cameras scan customer behavior 
and detect suspicious anomalies, such as at-
tempted sabotage.

Optimizing 
Inventory

Smart shelves simplify inventory planning and 
ensure that goods are reordered in a timely 
manner before stockouts occur.

Protecting 
Perishable Goods

Smart sensors monitor the temperature in cold 
storage facilities, freezers, and refrigerators 
where perishable food is stored.

Communication Tasks

DAKS-IoT is part of the DAKS® communications portfolio offered by tetronik GmbH



